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Familiarization Tour Guidelines and Questionnaire
Tour Operators

The State of New Hampshire and the Division of Travel and Tourism Development (NHDTTD) are pleased to host tour operators who are actively planning to promote tours to our state. In order to assess your needs and to satisfy any requirements you may have, please complete the attached familiarization tour questionnaire and return it to us via fax (603) 271-6870, or e-mail your completed questionnaire to Michele Cota at mcota@dred.state.nh.us at least six weeks prior to your proposed travel dates. 
Please review the following:

· Participants planning to visit only one travel region in the state may work directly with the regional association or chamber of commerce for that region. Contact NHDTTD for guidance at (603) 271-2665. 

· Submit your request for a familiarization tour in writing to NHDTTD and include a copy of a company profile, company publication(s), or anything that will help us to “sell” your visit to our hospitality industry. 

· Participants are responsible for all travel costs and arrangements to and from New Hampshire. NHDTTD or a regional organization will be happy to help arrange accommodations or travel within New Hampshire. 
· The State of New Hampshire / NHDTTD cannot reimburse participants for additional costs associated with familiarization tours such as film/film processing, car rental fees, mileage, purchases made during a trip, etc. 

· Itineraries will be developed for the participating operators; any others traveling in the party will be expected to pay their own way.

· Please adhere at all times to the dates, times, and locations specified on the provided itineraries in respect to the properties and attractions expecting your arrival. Provide sufficient advanced notice if a change needs to be made.
· Meals are not provided unless specified on the itinerary.

· Guide service for the duration of the familiarization tour will not be provided.

· Accommodations and admissions cannot be guaranteed between July 1 and the first week of September, the first two weeks of October, and during weekends. 
· You will need to allocate at least one day/region to get the most out of your experience.
Familiarization Tour Planning Questionnaire

Date (mm/dd/yyyy): 
Name:      
Company:      
Mailing Address:

	Street Name: 
	     

	City, State Zip: 
	     


	Phone:       
	Fax:             

	E-mail:      
	Website:      


Brief Company Description (# tours, destinations used, customers, hotel star rating, package types, etc)

     
Proposed travel dates:       to      
Number of people in party:      
Names (first and last):      
Number of rooms required:       
Type of accommodation preferred (check all that apply): 

	 FORMCHECKBOX 
 Single
	 FORMCHECKBOX 
 Double
	 FORMCHECKBOX 
 Double/Double

	 FORMCHECKBOX 
 B&B/Inn
	 FORMCHECKBOX 
 Hotel
	 FORMCHECKBOX 
 Motel

	 FORMCHECKBOX 
 Resort
	 FORMCHECKBOX 
 Smoking
	 FORMCHECKBOX 
 Non-smoking


List any handicap requirements: 
     
List any allergies/food preferences/dietary requirements:

     
Do you speak English?  FORMDROPDOWN 

Will you require transportation once in New Hampshire?  FORMDROPDOWN 

What regions of New Hampshire are you particularly interested in (check all that apply)? 

	 FORMCHECKBOX 
 Monadnock
	 FORMCHECKBOX 
 Seacoast
	 FORMCHECKBOX 
 Lakes
	 FORMCHECKBOX 
 Great North Woods

	 FORMCHECKBOX 
 Merrimack Valley
	 FORMCHECKBOX 
 Dartmouth/Lake Sunapee
	 FORMCHECKBOX 
 White Mountains
	 FORMCHECKBOX 
 Unsure


     
Preferred activities: 
To ensure proper directions, please provide the location and telephone number you will be traveling from prior to coming to New Hampshire, along with the date and estimated departure time from this location. Also, if applicable, please provide the flight number. 

     
Where will you be going after leaving New Hampshire? 

     
Additional comments or requests: 

     
Public Liability Disclaimer:
 FORMCHECKBOX 
 By checking this box, I waive all rights to claims for personal injury and liability to me, or my party, against the New Hampshire Division of Travel and Tourism Development, its clients and staff. I will maintain one or more appropriate general liability insurance policies with minimum coverage limits for personal injury and property damage per occurrence, and additional aggregate coverage for the duration of this agreement.







